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This is the first annual CSCU report on Key Performance Indicators (KPI) for student success.

The CSCU Board of Regents have determined that this report will be disseminated each year to the faculty,
staff, and administrators of all CSCU community colleges. The report is presented jointly by the CSCU Student
Success Center and the CSCU Office of Research and System Effectiveness.

Why This Report?

Community colleges are measured by long-term indicators such as three-year completion rates. When we
focus solely on these long-term measures, it is difficult to determine in the near term whether our educational
innovations are effective.

Colleges commonly turn to short-term measures, such as semester-to-semester persistence, to measure the
effectiveness of innovations. These indicators provide timely feedback, but they do not always correlate with
long-term completion rates.

This report focuses on short-term KPlIs that have been demonstrated nationally to correlate with completion.
These include measures of credit momentum (attempting 15 credits in the first semester), gateway
momentum (passing college-level math and English in year one), and program momentum (passing nine hours
in the student’s major/area of study in year one).

How to Read This Report

You are receiving this report directly so that you can consider how successful last year’s (Fall 2017) incoming
class of students were.

Start by looking at the system-wide data on page 1. Notice in particular the five highlighted KPIs (02, 06, 16,
20, and 21), which are especially critical measures. Explore the data for your region, which can be found
between pages 2 and 4. Now examine the data for your college between pages 5 and 16.

Be sure to look at the disaggregated data on pages 17 through 19. In particular, spend some time on page 19
to see the vast differences in student success by race and ethnicity. Our system equity goal includes the
elimination of achievement disparities among different racial/ethnic groups. What would our data need to
look like in order to achieve that goal?

How to Talk About This Report

As educators, we have the opportunity to reflect on this report. The CSCU Student Success Center hopes that
this will prompt conversations between you and your colleagues about how policy and practice could be
modified to change this data in your area, across your college, and in our system.

As educators, we also have the opportunity to take action. The Guided Pathways and student success work
occurring across our system is focused on implementing practices that will improve these measures. For more
information, please visit www.ct.edu/gp. If you have questions, ideas, or other feedback please contact
successcenter@ct.edu.




System Student Success Key Performance Indicators (KPI)

Fall 2013

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent
(fall, winter, spring, summer) 34%
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 120
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 4%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 27%
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 41%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 20%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 33%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 47%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 250
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 48%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 15%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent

76%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 64%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 75%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 58%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 10%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 8%
KPI 18: Average number of credits attempted in the first term (fall) Average 104
KPI 19: Average number of credits earned in the first term (fall) Average 7.6
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average

18.6
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average

13.8
N Count 10,689
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Capitol East Region Student Success Key Performance Indicators (KPI)

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 04: Percentage of students who have passed (C or better) college-level math in year one
(fall, winter, spring, summer)

KPI 05: Percentage of students who have passed (C or better) college-level English in year one
(fall, winter, spring, summer)

KPI 06: Percentage of students who have passed (C or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 07: Percentage of students who have completed (D- or better) college-level math in year
one (fall, winter, spring, summer)

KPI 08: Percentage of students who have completed (D- or better) college-level English in year
one (fall, winter, spring, summer)

KPI 09: Percentage of students who have completed (D- or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 10: Percentage of students who have earned 6 or more college-level credits in first term
(fall)

KPI 11: Percentage of students who have earned 12 or more college-level credits in first term
(fall)

KPI 12: Percentage of students who persisted from term one to term two (fall to spring)

KPI 13: Average rate of college-level course passing (C or above) in students’ first academic
year (fall, winter, spring, summer)

KPI 14: Average rate of college-level course completion (D- or above) in students’ first
academic year (fall, winter, spring, summer)

KPI 15: Percentage of students who have attempted 12 or more credits, including
developmental, in the first term (fall)

KPI 16: Percentage of students who have attempted 15 or more credits, including
developmental, in the first term (fall)

KPI 17: Percentage of students who have attempted 30 or more credits, including
developmental, in the first year (fall, winter, spring, summer)

KPI 18: Average number of credits attempted in the first term (fall)

KPI 19: Average number of credits earned in the first term (fall)

KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer)
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer)

N

*Capitol East (Manchester, Middlesex, Three Rivers, Quinebaug Valley, Capital)
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North West Region Student Success Key Performance Indicators (KPI)

North West"
Fall 2013 | Fall 2014 @ Fall 2015
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer) 37% 39% 38%
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 13% 15% 14%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 4% 4% 5%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 27% 29% 27%
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 38% 44% 45%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 19% 229 21%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 33% 35% 34%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 44% 49% 51%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 250% 28% 28%
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 50% 55% 54%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 16% 17% 17%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 76% 78% 74%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 65% 64% 64%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 75% 74% 74%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 63% 61% 60%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 11% 13% 12%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 9% 10% 10%
KPI 18: Average number of credits attempted in the first term (fall) Average 10.9 10.8 10.7
KPI 19: Average number of credits earned in the first term (fall) Average 8.1 8.1 7.9
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 19.3 19.6 19.1
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 145 14.6 141
N Count 2,890 2,774 2,813

"North West (Northwestern CT, Naugatuck Valley, Tunxis, Asnuntuck)
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Shoreline West Region Student Success Key Performance Indicators (KPI)

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 04: Percentage of students who have passed (C or better) college-level math in year one
(fall, winter, spring, summer)

KPI 05: Percentage of students who have passed (C or better) college-level English in year one
(fall, winter, spring, summer)

KPI 06: Percentage of students who have passed (C or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 07: Percentage of students who have completed (D- or better) college-level math in year
one (fall, winter, spring, summer)

KPI 08: Percentage of students who have completed (D- or better) college-level English in year
one (fall, winter, spring, summer)

KPI 09: Percentage of students who have completed (D- or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 10: Percentage of students who have earned 6 or more college-level credits in first term
(fall)

KPI 11: Percentage of students who have earned 12 or more college-level credits in first term
(fall)

KPI 12: Percentage of students who persisted from term one to term two (fall to spring)

KPI 13: Average rate of college-level course passing (C or above) in students’ first academic
year (fall, winter, spring, summer)

KPI 14: Average rate of college-level course completion (D- or above) in students’ first
academic year (fall, winter, spring, summer)

KPI 15: Percentage of students who have attempted 12 or more credits, including
developmental, in the first term (fall)

KPI 16: Percentage of students who have attempted 15 or more credits, including
developmental, in the first term (fall)

KPI 17: Percentage of students who have attempted 30 or more credits, including
developmental, in the first year (fall, winter, spring, summer)

KPI 18: Average number of credits attempted in the first term (fall)

KPI 19: Average number of credits earned in the first term (fall)

KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer)
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer)

N

Shoreline West (Housatonic, Gateway, Norwalk)
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Asnuntuck Student Success Key Performance Indicators (KPI)

Asnuntuck
Fall 2013 | Fall 2014 @ Fall 2015
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer) 58% 54% 50%
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 28% 29% 28%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 13% 14% 13%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 23% 23% 24%
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 37% 43% 41%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 19% 21% 19%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 20% 28% 30%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 41% 46% 45%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 24% 26% 24%
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 66% 62% 64%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 37% 38% 33%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 2% 78% 79%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 75% 72% 72%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 84% 80% 80%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 76% 72% 68%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 31% 34% 28%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 20% 24% 21%
KPI 18: Average number of credits attempted in the first term (fall) Average 12.2 11.8 11.5
KPI 19: Average number of credits earned in the first term (fall) Average 9.9 9.5 9.1
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 21.8 21.8 21.4
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 18 174 17
N Count 298 302 325
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Capital Student Success Key Performance Indicators (KPI)

Fall 2013
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent
(fall, winter, spring, summer) 230
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 6%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 10%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 18%
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 31%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 13%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 2204
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 34%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 17%
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 38%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 6%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 7%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 59%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 67%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 45%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 4%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 4%
KPI 18: Average number of credits attempted in the first term (fall) Average 9.4
KPI 19: Average number of credits earned in the first term (fall) Average 6.6
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 16.8
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 11.7
N Count 660
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Gateway Student Success Key Performance Indicators (KPI)

Fall 2013
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent
(fall, winter, spring, summer) 3205
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 10%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 3%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 2506
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 41%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 20%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 29%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 47%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 2506
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 45%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 10%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 73%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 66%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 77%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 5204
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 7%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 6%
KPI 18: Average number of credits attempted in the first term (fall) Average 9.8
KPI 19: Average number of credits earned in the first term (fall) Average 7.4
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 17.7
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 13.4
N Count 1,571
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Housatonic Student Success Key Performance Indicators (KPI)

Housatonic
Fall 2013 | Fall 2014 @ Fall 2015
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer) 250 32% 20%
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 9% 12% 12%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 3% 4% 4%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 2204 27% 250
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 42% 47% 44%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 17% 23% 20%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 27% 34% 32%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 46% 53% 48%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 21% 29% 26%
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 32% 43% 45%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 11% 17% 19%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 80% 79% 76%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 64% 62% 61%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 73% 72% 70%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 57% 60% 59%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 10% 17% 18%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 8% 10% 7%
KPI 18: Average number of credits attempted in the first term (fall) Average 10.3 10.7 10.6
KPI 19: Average number of credits earned in the first term (fall) Average 7.5 7.8 7.5
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 18.7 19.2 18.5
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 13.6 14 13
N Count 994 866 1,012
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Manchester Student Success Key Performance Indicators (KPI)

Manchester
Fall 2013 | Fall 2014 | Fall 2015

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer) 37% 38% 37%
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 15% 17% 16%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 4% 4% 4%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 34% 36% 36%
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 43% 48% 46%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 250 29% 20%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 40% 42% 42%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 50% 55% 54%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 31% 34% 35%
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 54% 55% 55%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 21% 20% 21%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 76% 78% 78%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 62% 64% 62%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 75% 75% 74%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 59% 55% 56%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 8% 9% 10%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 7% 7% 8%
KPI 18: Average number of credits attempted in the first term (fall) Average 10.1 10 10.3
KPI 19: Average number of credits earned in the first term (fall) Average 7.4 7.2 7.4
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 18.3 18.5 18.2
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 13.6 13.7 13.2
N Count 1,616 1,452 1,164
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Middlesex Student Success Key Performance Indicators (KPI)

Middlesex
Fall 2013 | Fall 2014 @ Fall 2015
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer) 36% 41% 38%
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 13% 16% 16%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 5% 6% 6%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 28% 34% 36%
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 44% 49% 51%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 220 29% 30%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 33% 39% 42%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 50% 55% 57%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 27% 34% 37%
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 54% 54% 53%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 17% 20% 20%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 76% 7% 7%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 67% 67% 65%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 77% 78% 75%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 60% 68% 67%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 14% 24% 24%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 10% 14% 12%
KPI 18: Average number of credits attempted in the first term (fall) Average 10.3 11.1 10.9
KPI 19: Average number of credits earned in the first term (fall) Average 7.8 8.1 8.2
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 18.6 19.6 19.7
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 14.2 14.9 14.6
N Count 566 576 529
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Naugatuck Valley Student Success Key Performance Indicators (KPI)

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 04: Percentage of students who have passed (C or better) college-level math in year one
(fall, winter, spring, summer)

KPI 05: Percentage of students who have passed (C or better) college-level English in year one
(fall, winter, spring, summer)

KPI 06: Percentage of students who have passed (C or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 07: Percentage of students who have completed (D- or better) college-level math in year
one (fall, winter, spring, summer)

KPI 08: Percentage of students who have completed (D- or better) college-level English in year
one (fall, winter, spring, summer)

KPI 09: Percentage of students who have completed (D- or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 10: Percentage of students who have earned 6 or more college-level credits in first term
(fall)

KPI 11: Percentage of students who have earned 12 or more college-level credits in first term
(fall)

KPI 12: Percentage of students who persisted from term one to term two (fall to spring)

KPI 13: Average rate of college-level course passing (C or above) in students’ first academic
year (fall, winter, spring, summer)

KPI 14: Average rate of college-level course completion (D- or above) in students’ first
academic year (fall, winter, spring, summer)

KPI 15: Percentage of students who have attempted 12 or more credits, including
developmental, in the first term (fall)

KPI 16: Percentage of students who have attempted 15 or more credits, including
developmental, in the first term (fall)

KPI 17: Percentage of students who have attempted 30 or more credits, including
developmental, in the first year (fall, winter, spring, summer)

KPI 18: Average number of credits attempted in the first term (fall)

KPI 19: Average number of credits earned in the first term (fall)

KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer)
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer)

N
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Northwestern CT Student Success Key Performance Indicators (KPI)

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 04: Percentage of students who have passed (C or better) college-level math in year one
(fall, winter, spring, summer)

KPI 05: Percentage of students who have passed (C or better) college-level English in year one
(fall, winter, spring, summer)

KPI 06: Percentage of students who have passed (C or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 07: Percentage of students who have completed (D- or better) college-level math in year
one (fall, winter, spring, summer)

KPI 08: Percentage of students who have completed (D- or better) college-level English in year
one (fall, winter, spring, summer)

KPI 09: Percentage of students who have completed (D- or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 10: Percentage of students who have earned 6 or more college-level credits in first term
(fall)

KPI 11: Percentage of students who have earned 12 or more college-level credits in first term
(fall)

KPI 12: Percentage of students who persisted from term one to term two (fall to spring)

KPI 13: Average rate of college-level course passing (C or above) in students’ first academic
year (fall, winter, spring, summer)

KPI 14: Average rate of college-level course completion (D- or above) in students’ first
academic year (fall, winter, spring, summer)

KPI 15: Percentage of students who have attempted 12 or more credits, including
developmental, in the first term (fall)

KPI 16: Percentage of students who have attempted 15 or more credits, including
developmental, in the first term (fall)

KPI 17: Percentage of students who have attempted 30 or more credits, including
developmental, in the first year (fall, winter, spring, summer)

KPI 18: Average number of credits attempted in the first term (fall)

KPI 19: Average number of credits earned in the first term (fall)

KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer)
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer)

N
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Norwalk Student Success Key Performance Indicators (KPI)

Norwalk
Fall 2013 | Fall 2014 @ Fall 2015
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer) 38% 37% 42%
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 13% 13% 15%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 4% 4% 4%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 28% 24% 250
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 249% 49% 55%
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 220 19% 2204
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 34% 32% 35%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 51% 54% 59%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 27% 26% 20%
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 48% 50% 56%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 16% 17% 20%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 81% 79% 80%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 66% 66% 64%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 76% 76% 76%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 64% 69% 69%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 13% 18% 25%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 11% 11% 15%
KPI 18: Average number of credits attempted in the first term (fall) Average 11.3 11.3 11.7
KPI 19: Average number of credits earned in the first term (fall) Average 8.3 7.8 8.2
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 20.7 20.3 21.1
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 15.2 14.3 14.9
N Count 981 948 877
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Quinebaug Valley Student Success Key Performance Indicators (KPI)

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 04: Percentage of students who have passed (C or better) college-level math in year one
(fall, winter, spring, summer)

KPI 05: Percentage of students who have passed (C or better) college-level English in year one
(fall, winter, spring, summer)

KPI 06: Percentage of students who have passed (C or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 07: Percentage of students who have completed (D- or better) college-level math in year
one (fall, winter, spring, summer)

KPI 08: Percentage of students who have completed (D- or better) college-level English in year
one (fall, winter, spring, summer)

KPI 09: Percentage of students who have completed (D- or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 10: Percentage of students who have earned 6 or more college-level credits in first term
(fall)

KPI 11: Percentage of students who have earned 12 or more college-level credits in first term
(fall)

KPI 12: Percentage of students who persisted from term one to term two (fall to spring)

KPI 13: Average rate of college-level course passing (C or above) in students’ first academic
year (fall, winter, spring, summer)

KPI 14: Average rate of college-level course completion (D- or above) in students’ first
academic year (fall, winter, spring, summer)

KPI 15: Percentage of students who have attempted 12 or more credits, including
developmental, in the first term (fall)

KPI 16: Percentage of students who have attempted 15 or more credits, including
developmental, in the first term (fall)

KPI 17: Percentage of students who have attempted 30 or more credits, including
developmental, in the first year (fall, winter, spring, summer)

KPI 18: Average number of credits attempted in the first term (fall)

KPI 19: Average number of credits earned in the first term (fall)

KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer)
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer)

N
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Three Rivers Student Success Key Performance Indicators (KPI)

KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent

(fall, winter, spring, summer)

KPI 04: Percentage of students who have passed (C or better) college-level math in year one
(fall, winter, spring, summer)

KPI 05: Percentage of students who have passed (C or better) college-level English in year one
(fall, winter, spring, summer)

KPI 06: Percentage of students who have passed (C or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 07: Percentage of students who have completed (D- or better) college-level math in year
one (fall, winter, spring, summer)

KPI 08: Percentage of students who have completed (D- or better) college-level English in year
one (fall, winter, spring, summer)

KPI 09: Percentage of students who have completed (D- or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

KPI 10: Percentage of students who have earned 6 or more college-level credits in first term
(fall)

KPI 11: Percentage of students who have earned 12 or more college-level credits in first term
(fall)

KPI 12: Percentage of students who persisted from term one to term two (fall to spring)

KPI 13: Average rate of college-level course passing (C or above) in students’ first academic
year (fall, winter, spring, summer)

KPI 14: Average rate of college-level course completion (D- or above) in students’ first
academic year (fall, winter, spring, summer)

KPI 15: Percentage of students who have attempted 12 or more credits, including
developmental, in the first term (fall)

KPI 16: Percentage of students who have attempted 15 or more credits, including
developmental, in the first term (fall)

KPI 17: Percentage of students who have attempted 30 or more credits, including
developmental, in the first year (fall, winter, spring, summer)

KPI 18: Average number of credits attempted in the first term (fall)

KPI 19: Average number of credits earned in the first term (fall)

KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer)
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer)

N
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Percent

Percent

Percent

Percent

Percent

Percent

Percent

Percent

Percent
Percent

Percent
Percent
Percent
Percent
Average
Average
Average

Average
Count

33%

13%

4%

28%

47%

23%

36%

53%

29%

52%

17%
2%

60%

69%

55%

12%

7%

10.1

6.8

17.7

12.3
938

Three Rivers
Fall 2013 | Fall 2014 | Fall 2015 | Fall 2016

37%

16%

5%

32%

47%

25%

40%

53%

32%

52%

23%
75%

61%

2%

58%

14%

9%

10.3

7.4

18.4

134
878

34%

13%

4%

32%

44%

23%

41%

50%

31%

51%

21%
74%

60%

70%

56%

14%

10%

10.1

7.2

17.9

12.9
860

33%

12%

4%

29%

44%

20%

34%

50%

26%

49%

17%
2%

61%

69%

53%

14%

10%

9.8

7

17.3

12.6
825

Fall 2017

36%

17%

6%

28%

46%

24%

33%

51%

28%

50%

22%
70%

60%

68%

57%

18%

14%

10.2

7.1

18.4

12.8
787

15



Tunxis Student Success Key Performance Indicators (KPI)

Fall 2013
KPI 01: Percentage of students who have earned 15 or more college-level credits after year one Percent
(fall, winter, spring, summer) 330
KPI 02: Percentage of students who have earned 24 or more college-level credits after year one Percent
(fall, winter, spring, summer) 12%
KPI 03: Percentage of students who have earned 30 or more college-level credits after year one Percent
(fall, winter, spring, summer) 2%
KPI 04: Percentage of students who have passed (C or better) college-level math in year one Percent
(fall, winter, spring, summer) 30%
KPI 05: Percentage of students who have passed (C or better) college-level English in year one Percent
(fall, winter, spring, summer) 330
KPI 06: Percentage of students who have passed (C or better) both college-level math and Percent
college-level English in year one (fall, winter, spring, summer) 18%
KPI 07: Percentage of students who have completed (D- or better) college-level math in year Percent
one (fall, winter, spring, summer) 37%
KPI 08: Percentage of students who have completed (D- or better) college-level English in year Percent
one (fall, winter, spring, summer) 41%
KPI 09: Percentage of students who have completed (D- or better) both college-level math and | Percent
college-level English in year one (fall, winter, spring, summer) 2506
KPI 10: Percentage of students who have earned 6 or more college-level credits in first term Percent
(fall) 47%
KPI 11: Percentage of students who have earned 12 or more college-level credits in first term  Percent
(fall) 14%
KPI 12: Percentage of students who persisted from term one to term two (fall to spring) Percent 79%
KPI 13: Average rate of college-level course passing (C or above) in students’ first academic Percent
year (fall, winter, spring, summer) 61%
KPI 14: Average rate of college-level course completion (D- or above) in students’ first Percent
academic year (fall, winter, spring, summer) 73%
KPI 15: Percentage of students who have attempted 12 or more credits, including Percent
developmental, in the first term (fall) 63%
KPI 16: Percentage of students who have attempted 15 or more credits, including Percent
developmental, in the first term (fall) 6%
KPI 17: Percentage of students who have attempted 30 or more credits, including Percent
developmental, in the first year (fall, winter, spring, summer) 6%
KPI 18: Average number of credits attempted in the first term (fall) Average 10.3
KPI 19: Average number of credits earned in the first term (fall) Average 7.7
KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer) Average 18.6
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer) Average 14
N Count 803
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Tunxis

Fall 2014 | Fall 2015 | Fall 2016

38%

12%

2%

26%

44%

19%

34%

53%

28%

53%

15%
80%

62%

74%

67%

14%

9%

10.6

8.3

19.7

14.9
776

34%

10%

4%

24%

40%

19%

30%

48%

25%

49%

13%
71%

59%

71%

64%

12%

9%

10.4

7.6

18.2

133
832

31%

8%

2%

24%

37%

17%

31%

47%

25%

51%

13%
74%

57%

71%

57%

9%

5%

9.9

7.4

17.7

13
786

Fall 2017

37%

14%

3%

25%

39%

19%

30%

48%

25%

58%

20%
7%

60%

2%

67%

15%

9%

10.8

7.8

19.2

14
847
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System Student Success Key Performance Indicators (KPI) by Age of Student

Age of Students

Fall 2013 Fall 2014 Fall 2015
24and 25and 24and 25and, 24and 25and
Under Over| Under Over| Under Over
KPI 02: Percentage of students who have earned 24 or more Percent
college-level credits after year one (fall, winter, spring,
summer) 13% 8% 14% 8% 14% 8%
KPI 06: Percentage of students who have passed (C or Percent
better) both college-level math and college-level English in
year one (fall, winter, spring, summer) 22% 13% 24% 13% 23% 14%
KPI 16: Percentage of students who have attempted 15 or  Percent
more credits of any kind, including developmental, in the
first term (fall) 10% 8% 14% 8% 14% 8%

KPI 20: Average number of credits attempted in the first Average
year (fall, winter, spring, summer)

19.2 15.1 19.5 15.1 19.2 14.6
KPI 21: Average number of credits earned in the first year |Average
(fall, winter, spring, summer)

14.1 11.8 14.2 11.7 13.9 11.4
Students In Cohort Count 9,116.00 1,573.00 8,619.00 1,282.00 8,232.00 1,275.00
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Fall 2016
24 and, 25and
Under Over
14% 9%

23% 11%

15% 8%
19.2 14
13.9 115

7,978.00 1,424.00

Fall 2017
24 and, 25and
Under Over

15% 10%

22% 13%

15% %
19.1 151
13.6 12.2

8,051.00 1,308.00
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System Student Success Key Performance Indicators (KPI) by Gender of Student

Fall 2013

F M
KPI 02: Percentage of students who have earned 24 or Percent
more college-level credits after year one (fall, winter,
spring, summer) 12% 13%
KPI 06: Percentage of students who have passed (C or Percent
better) both college-level math and college-level English in
year one (fall, winter, spring, summer) 21% 20%

KPI 16: Percentage of students who have attempted 15 or | Percent

more credits of any kind, including developmental, in the

first term (fall) 8% 12%
KPI 20: Average number of credits attempted in the first Average

year (fall, winter, spring, summer)

18.5/ 18.6
KPI 21: Average number of credits earned in the first year |Average
(fall, winter, spring, summer)

14.2) 13.3
Students In Cohort Count 5,484/ 5,205
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Gender of Students

Fall 2014

F

13%

23%

12%

18.8

14.3
5,134

M

14%

22%

15%

19.1

13.5
4,766

Fall 2015

F

13%

24%

13%

18.5

14
4,844

M

14%

21%

14%

18.7

13.1
4,664

Fall 2016

F

13%

23%

13%

18.6

13.9
4,737

M

14%

20%

14%

18.2

13.2
4,667

Fall 2017

F

14%

22%

11%

18.4

13.7
4,760

M

15%

20%

16%

18.7

13.1
4,597

18



System Student Success Key Performance Indicators (KPI) by Race/Ethnicity of Students as a Percent

Cohort
Fall 2013
Fall 2014
Fall 2015
Fall 2016
Fall 2017

Fall 2013
Fall 2014
Fall 2015
Fall 2016
Fall 2017

Fall 2013
Fall 2014
Fall 2015
Fall 2016
Fall 2017

Fall 2013
Fall 2014
Fall 2015
Fall 2016
Fall 2017

Fall 2013
Fall 2014
Fall 2015
Fall 2016
Fall 2017

White

Hispanic/
Latino

Black or
African
American

Distribution
American
Asian Indian or

Alaska Native

Native Hawaiian
or Other Pacific
Islander

Two or
More
Races

Race and
Ethnicity
Unknown

KPI 02: Percentage of students who have earned 24 or more college-level credits after year
one (fall, winter, spring, summer)

18%
19%
17%
19%
21%

8%
9%
10%
9%
10%

6%
5%
%
6%
8%

16%
16%
22%
20%
19%

7%
10%
11%

8%

5%

13%
11%
19%
8%
6%

9%
15%
11%
15%
13%

8%
11%
13%
11%

9%

KPI 06: Percentage of students who have passed (C or better) both college-level math and
college-level English in year one (fall, winter, spring, summer)

26%
29%
28%
29%
28%

KPI 16:

13%
15%
14%
15%
18%

16%
17%
18%
17%
16%

11%
13%
14%
12%
14%

26%
21%
30%
25%
27%

19%
15%
16%
23%
14%

6%
17%
19%
17%
22%

18%
24%
19%
21%
19%

17%
19%
23%
17%
16%

Percentage of students who have attempted 15 or more credits of any kind, including
developmental, in the first term (fall)

8%
12%
13%
12%
11%

6%
10%
11%
12%
11%

10%
17%
13%
19%
15%

11%
10%
16%
19%

5%

13%
17%
25%

8%
11%

10%
16%
13%
13%
14%

6%
11%
12%
12%
10%

KPI 20: Average number of credits attempted in the first year (fall, winter, spring, summer)

194 17.8 17.7 19.6 20.0 18.2 18.6 17.4
19.8 18.2 17.9 19.6 16.4 18.8 19.0 17.9
19.3 17.9 17.6 20.3 17.6 18.3 18.6 18.7
194 17.7 17.1 21.0 16.9 19.0 18.1 17.1
19.6 17.8 17.5 19.5 16.8 17.2 18.3 17.1
KPI 21: Average number of credits earned in the first year (fall, winter, spring, summer)

15.1 12.7 11.6 15.7 14.3 14.4 12.7 12.7
15.6 12.6 11.4 15.5 9.8 11.3 13.3 12.9
14.9 12,5 11.3 16.9 10.2 13.7 12.1 135
15.1 12.3 11.3 17.3 11.9 15.1 12.4 12.8
15.3 12.1 11.3 16.1 10.3 10.9 12.0 11.9
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